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Scan and use your phone to go to Infoline at 
www.agilent.com/find/service
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One location for all information
This quick reference guide reviews the powerful features which are available online for 

free with the Agilent Infoline Instrument Management Service.

Need services information for 
instruments? 

(Convenient  lookup tools – without 
Login)

Need to manage your instrument pool and coordinate services? 
(Personalized and secure reports – with one time Login)

Original calibration certificates My Alerts Repair and calibration order status

Search by model and serial number to 
retrieve original calibration certificates for 
Agilent products.

Focus on the activities that require your 
attention.

Lists all open orders and instruments 
currently undergoing service showing 
status and return date.

Warranty status/Product registration My Models Service performance

Check warranty status and service plan 
coverage for Agilent products, register 
product end user information, request end 
of warranty and support email notification.

Recap of your model list and Agilent 
manuals, firmware and software updates, 
application notes, service notes, product 
and service info all on one page based 
on your Agilent’s purchase and service 
history.

Activity reporting and TAT metrics (Japan 
and Europe only).

Service prices My Services Service history and fault reports

Look up repair and calibration service 
prices for your Agilent instruments.

Lists service orders, service agreements, 
service performance, request service.

View closed orders for calibration and 
repairs and download fault reports.

Service order status Firmware updates for your inventory End of warranty/Request agreement

Quick status look-up for open orders 
and instruments undergoing repair or 
calibration.

Latest software and firmware. List instruments whose warranty or 
calibration plan expires in the next 
60 days, request service agreement to 
extend coverage.

Find a part New FAQ for your inventory My service agreements

Search by part description or part number 
to find information on parts.

Find answers to your product questions. View your company’s Agilent service 
agreements and warranty coverage.

Service notes Forums relating to your models End of support/Technology refresh

Look up service notes for a product. Listen in or participate online. Lists models which have or will soon reach 
end of support and provides replacements.

Metrology forum Calibration due notification Manage all vendors equipment

Where the measurement experts speak. Highlights what’s due and even what’s 
overdue.

Build and update your asset database, 
track all your instruments by location or 
ownership, create your own customized 
reports and manage all vendors equipment 
and maintenance.

Declaration of conformity                      Calibration data and certificates Asset list and custom reports

Download a product’s declaration of 
conformity.

Searchable, downloadable and easy-to-
use – the best way of accessing your 
calibration certificates and data. Includes 
original and post sales calibration 
certificates.

Recap of your inventory based on your 
Agilent purchase and service history as 
well as any you have added or removed.

General services and maintenance                    Out of tolerance Email subscriptions

Manage Agilent products, accreditations, 
tips to prevent damage, software licenses.

Perform quality assurance. Optional service through which you can 
receive periodic emails of your company 
reports instead of coming to the web.

Cal due compliance Trade-In Deal

Prepare for audit. Overcome budget constraints while 
managing your technology refresh.

Request a service

Where detailed product information can 
be loaded from cal due notification and  
your asset list, or entered manually by you 
when placing the order.



3

My Alerts 

Never miss a firmware update 
again! 

Make sure you are up-to-date on 

changes occurring in your instrument 

status at the corporate level. Stay on 

top of count of assets, end of cover-

age, compliance and end of support, 

and focus only on those activities that 

require attention. Drill down for more 

details if needed.

My Models 

Summarizes your models, description, count, product status, manuals available, any service notes, firmware, application 

notes, FAQs, end-of-support dates, replacement products, and service prices.

www.agilent.com/find/service

Agilent’s secure web based Infoline 

services allows you to save time and 

efficiently manage your company’s 

equipment assets. 

What follows are more details about key 

features of our Infoline service.
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Search 

With a few digits of your equipment 

identifier (e.g. model, serial number) 

search your database in seconds.

Software and firmware 
updates

Download the latest Agilent software 

and firmware updates for your 

inventory. Subscribe to email 

subscription so you stay current.

Calibration due notification

Highlights instruments requiring calibration before the end of the next month in yellow and overdue units in red. 

If you would like to submit a request for repair or calibration on any of the units in the Cal Due list, select them by clicking 

on the box in the last column (Request). 

Now click on the “Request Service” button located above the report summary. 
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Calibration certificates 

We now place calibration certificates 

for instruments either calibrated by 

us, or by other vendors through us, on 

the Infoline cloud. 

This can mean a significant 

reduction in the need for storage 

space in your premises, and far easier 

access to Certificates and Calibration 

Measurement Reports by users 

throughout your organization.  
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Service prices

Enter any Agilent model number and 

find the price and availability of repair 

and calibration services. Click the 

product description for more product 

info including prices for a new 

instrument, so you may compare 

when considering repair. Click 

“Request Service” to continue your 

service purchase.

Request a service

If you arrived at this screen by 

clicking on “Request Service” from 

the Calibration Due Notification, 

Service Agreement or Asset list the 

product information will be pre-filled 

from your selection. 

Alternatively, you can add 

instruments manually to your order. 

Next you should enter the remaining 

details of the service request, 

including any details to help identify 

the fault if a repair.

 

Submit to view budgetary quote. 

When you send your order you will 

receive an electronic archiving copy 

by email instantly.
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Repair and calibration status

Check service status and be informed on open orders and instruments recently repaired and shipped back to your 

company. You can export to excel or subscribe to optional email notification.

Service history and fault reports

Get calibration and repair closed order history and customer service reports/fault reports.
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Warranty status and 
agreement coverage 

Check warranty status and agreement 

coverage and register product end 

user information to receive 

end-of-warranty and support email 

notifications. Request agreement to 

extend coverage.

My service agreements 

Your company view on service 

agreements and warranty coverage;  

request service, view service history. 
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Original calibration certificates 

Search by model and serial number to access the original calibration certificate. Original calibration certificates are avail-

able for some new instruments.

End of warranty

Warranties expiring in next 
60 days

If you would like to extend coverage, 

request agreement on any of the 

units in the End of Warranty table.  

Select them by clicking on the box in 

the last column (Request). Now click 

on the “Request Agreement“ button 

located above the report summary.

End of support and 
replacement products

Calibration services  will be available 

for these models while repair services 

after EOS date are provided on a 

best effort basis. Let our experienced 

engineers advise you on managing 

technology refresh.

Trade-In deals

Find listing of your models which are 

eligible for Trade-In Deals. Overcome 

budget constraints while managing 

your technology refresh.
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Manage all vendors 
equipment

Build and update your asset 

database. Track all your instruments 

by location or ownership. Create 

your own customized reports and 

manage all vendors equipment and 

maintenance. 

Login and select “Equipment 

Management”. If you are the first 

user for your company Account you 

will be designated as your company’s 

“super user”. You can add users and 

assets to  your company Account on 

the Infoline cloud.
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Asset list

The complete listing of your 

company’s instruments held in the 

Infoline database. This includes newly 

purchased instruments and those 

we have serviced (automatically 

included) and those you have added 

independently. 

Use filters or the flexible search 

above the table to create a quick 

and simple over view of all of your 

instruments which you can export to 

excel and email to share within your 

company.

Email subscription 

Subscribe to receive emailed Infoline 

reports at the periodicity you would 

like. This is a useful feature to track 

cal due, service status, out of toler-

ance, end of support, product status, 

firmware and software updates, 

forums, FAQs, and warranty end 

dates.

To change your calibration cycle or enter a cal due if never serviced by Agilent, 

simply click on the serial number you are interested in found within the body of 

the report. You can even add your asset reference number, set no cal required, 

or remove instruments.

My Account

Keep your personal information, like 

email, up to date. Change your 

password to something easy to 

remember. For your company security, 

Infoline will remind you to change 

passwords periodically.



For more information on Agilent 
Technologies’ products, applications or 
services, please contact your local Agilent 

office. The complete list is available at:

www.agilent.com/find/contactus

Americas
Canada (877) 894 4414 
Brazil  (11) 4197 3600
Mexico                  01800 5064 800 
United States (800) 829 4444

Asia Pacific
Australia  1 800 629 485
China 800 810 0189
Hong Kong  800 938 693
India  1 800 112 929
Japan 0120 (421) 345
Korea 080 769 0800
Malaysia  1 800 888 848
Singapore  1 800 375 8100
Taiwan 0800 047 866
Other AP Countries (65) 375 8100  

Europe & Middle East
Belgium  32 (0) 2 404 93 40 
Denmark 45 45 80 12 15
Finland 358 (0) 10 855 2100
France 0825 010 700*
 *0.125 €/minute

Germany 49 (0) 7031 464 6333 
Ireland 1890 924 204
Israel 972-3-9288-504/544
Italy 39 02 92 60 8484
Netherlands 31 (0) 20 547 2111
Spain 34 (91) 631 3300
Sweden 0200-88 22 55
United Kingdom 44 (0) 118 927 6201

For other unlisted countries: 
www.agilent.com/find/contactus
Revised: January 6, 2012

Product specifications and descriptions 
in this document subject to change 
without notice.
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www.agilent.com
www.agilent.com/find/service

Agilent Advantage Services is committed 

to your success throughout your equip-

ment’s lifetime. To keep you competitive, 

we continually invest in tools and 

processes that speed up calibration and 

repair and reduce your cost of ownership. 

You can also use Infoline Web Services 

to manage equipment and services more 

effectively. By sharing our measurement 

and service expertise, we help you create 

the products that change our world.

www.agilent.com/quality

www.agilent.com/find/advantageservices

Quality Management SystemQuality Management Sys
ISO 9001:2008

Agilent Electronic Measurement Group

DEKRA Certified

Agilent Infoline Web Service is 

available in the following languages 

at: www.agilent.com/find/service

• English

• French

• German

• Italian

• Japanese 

• Korean

• Simplified Chinese

• Spanish

• Traditional Chinese

• Russian

• Portuguese

We hope you will find the Infoline 

website a valuable tool in helping you 

to manage your equipment invento-

ries. All comments and feedback will 

be gratefully received. If you have any 

questions in using this site, or any of 

its features, please call your customer 

account representative.

To learn more take the Infoline Tour available www.agilent.com/find/service


